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Know why your I-T refunds get delayed

The taxpayer needs to verify the return. The process is complete only after the verification is done

MONIKA YADAV @ NewDeh

[T hasbeen more than a month
since the deadline for income
tax return filing got over on
July 31, but many taxpayers
have not yvet received their tax
refumnds

Though the [T Department
has recently claimead that there
has been a 69% year-on-year
Jump in I-T refunds t0 Auguast
2. many taxpayers are yetto
receve their rfunds. Accord-
ing to the I-T department, for
FYZ-23, refunds of t1.14 lakh
crore have been issued up to 31
August 2022, compared Lo
167,401 crore issued in the same
period of the preceding year

Many income tax profession-
als and lawvers TNIE talked to
have agreed that there have
beendelays in relunds inmany
CASeks, "YPR,T]H‘H' ars nmn].' Cas-
es, in which ITRs have been
processad and refund claims
hive been determined bul even
after one or two months of the
processing. the tax refund mon-
¥ has not been credited,” says
Avinash Gupta, managing part-
ner in chartered accountancy

Top Sreasons
for delay in
tax refunds —y
Retwm filed but not 1efunds e
verfipd issued within
Mismatchwith form A5 days atwer
16 A5 procesurg of
< for past MR by the
et et income tax
VERTS decartment

Falys in bank
account validation

firm APT and Co LLP As per

lax experts, generally, the [T

department issues tax refunds

in batches. The department im-
mediately processes amd cred-
its the refund claims of below 1
10,000, Claims above 210,000 are
processed in tranches

Reason for delayed refunds

Usually, refunds are issued
within 45 days after processing

of ITR by the CPC department

of income fax. But you may not
always be lucky enough Lo gel

vour refunds on time.
What could be the reasons be-

Basics of I-T Refunds

The department immad arety
prooes e and oedls refend diims
below T30, 000. ( arm: above

10,000 218 processad i ranches

Retundi get adjustad with any tax
demands inpast yedrs a5 poe the
reconds 6 the income Tan Departmeant.

If retend request fails, lawpayers canapply for reissee of

refunds

hind the delay in crediting the
reflund amount? According to
experts, most taxpayers might
not be able to get refunds be-
cause of the failure in their
hank account validation

“If there is a mismatch be-
tween the PAN detalls and the
account details, then the ac
count validation process will
[ail. The name on the PAN and
the bank account must also be
the same for authentication of
the bank account. In case there
i a change in bank branch,
then IFSC code remains the
same as that of the previous

branch. this also leads to fail-
ure in bank account valida-
tion,” Gupta adds. There conld
be cases where return is filed
but nod verifed. The il ing proc
ess is complete only after the
verification is done.

“Afer the return is filed. the
taxpayer needs to verify the re-
turn. The filing process iscom-
plete only after the verification
i3 done, The Tax Departmoent
does not take up the returns for
processing if they are not veri-
lNed. Now, il you have filed the
return but not verified the re-
turn, the return checking and
refund issue process has not
started,” says Chetan Daga,
partner at AdvantEdge Con-
sulting Group.

Besides this, therecould bea
mismatch in details provided
in the return and Form 28A8
which may cause delay in re
fund processing.

*You may have claimed cred-
it for taxes pald, but if the
amounts as per Form 26AS and
amounts claimed in the returns
do not match, the Tax Depart
ment will ralse a query and the
refund, to the extent of mis-

match, is kept on hold,” Daga
adds. Also, I one has any ax
demands for past years as per
the records of the [-T Depart-
ment, then the refund is likely
tobe adjusted against these tax
demands.

There are many refund cases
which come under the serutiny
of the tax department. It is pos-
sible that such daims of large
riefunds are being scratinlsod
by the tax department.

Request forrelssue of refunds

In some cases, taxpavers re-
ceive intimation from the de-
partment that their refund re-
quest has failed. In those cases,
they have an option to file an
application for reissue of re-
fundon the I-T portal.
Taxpavers can either furnish
the details of the new ank ac
count number or they can also
give the old bank account
number for the processing of
tax refund. However, Gupta
says that for the AY 2022-23, the
option for reissue of refund is
not mellectod on the FT portal.
Though, this optkon iz avallable
for previous assessment years.



